
 OVERVIEW

Shaw Business is a division of Shaw Communications; a diversified communications 
and media company headquartered in Calgary, Alberta, Canada. T hink of Shaw 
Business as the Comcast or Spectrum of Canad

 KEY FEATURE AND DIFFERENTIATORS

T he Shaw Business Client Services team works with you, at your location, to 
customize your business communications solutions. And if you are transitioning to 
Shaw Business, it's easy.

24/7/365 loca

 LOCATIONS

630 3 Ave SW, Calgary, AB T 2P 4L4, Canada

N/A

Canada

 SERVICE OFFERINGS

TELECOM
Voice
Shaw Business has a scalable and affordable phone solution to meet your 
customer’s needs. We offer Hosted Voice (SmartVoice), SIP (Session Initiated 
Protocol), PRI (Primary Rate Interface), and

DATA
Reduce operational costs and enhance efficiency and profits with secure and 
private network connections between all your business locations. Enjoy private and 
reliable network connections—completely s

CLOUD
Our hybrid cloud offerings allow you to save on expensive hardware, environmental 
controls and security upgrades without compromising on quality. By leveraging our 
capabilities to support your IT  infr

INTERNATIONAL
Fibre footprint across Canada, coax footprint across Western Canada, plus fibre 
hubs at US carrier hotels. 

Shaw Business



COLOCATION
Our flexible and easily adaptable resources allow us to design solutions configured 
to fit your business needs, location and size – now and in the future. From single or 
multiple racks to private cage

UCAAS
Our hosted voice solution, SmartVoice, is designed to easily mix and match plans 
so you can choose features that will improve your business productivity, and cater 
to the needs of individual employees

SDWAN
A scalable and cost-effective approach to network connectivity built for the cloud. 
You get the quality of service control you need at a lower cost while still ensuring 
high performance and high avail

SECAAS
SmartSecurity is a robust enterprise network security solution that we have built 
with small businesses in mind. You can keep you and your network safe from 
threats while easily managing access to you

 IDEAL CUSTOMER PROFILE

Shaw Business offers a variety of Voice, Internet, Voice, and Data solutions 
designed to meet the needs of any sized business and vertical. 

 QUALIFYING QUESTIONS

Do you have any locations in Canada?
When does your current contract term end?
What services do you currently have?
Are you interested in a quote for any other services as well? [Voice/Internet/T V/
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