
 OVERVIEW

CallT ower exists to enable people to easily connect to transact business 
communications. Since its inception in 2002, CallT ower has become a leading 
provider of cloud-based, enterprise-class Unified C

 KEY FEATURE AND DIFFERENTIATORS

When you partner with CallT ower, you connect your customers with one of 
Microsoft’s largest Hosted Skype for Business and T eams providers, a premier 
leader in Cisco Enterprise Hosted VoIP and CT  Cloud

 LOCATIONS

10701 River Front Parkway, Fourth Floor
South Jordan, UT  84095

South Jordan, UT
Boston, MA
Los Angeles, CA
Chicago, IL
Philadelphia, PA
Miami, FL
Denver, CO
Charleston, SC

International POPs

 SERVICE OFFERINGS

TELECOM
Dynamic and flexible communication solutions with scalability for today’s growing 
business needs.

CLOUD
In the quickly evolving technology culture of today, CallT ower stands apart by 
delivering dynamic, flexible and vetted communication solutions.
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CallT ower delivers the latest technology for ongoing bu

INTERNATIONAL
Do your customers need to connect beyond the US? CallT ower has expanded its 
network to reach more than 75 countries (and growing) with DIDs and 24x7x365 
monitoring.

UCAAS
Dynamic and flexible unified communication solutions with scalability for today's 
growing business needs.  CallT ower delivers Native Skype for Business, Microsoft 
T eams Direct Routing, Cisco UC, CT  Cl

SDWAN
With fully redundant architecture, CallT ower delivers higher quality network 
performance by optimizing thousands of cloud-based applications, including 
UCaaS, Salesforce.com and Dynamics. CT  Cloud Boo

CCAAS
Seamless integration with Calltower IP Voice Solutions to deliver a full feature 
contact center solution.  CallT ower provides options in fully integrated contact 
center solutions (supporting voice, em

 IDEAL CUSTOMER PROFILE

CALLT OWER DELIVERS INDUST RY-LEADING MICROSOFT , CISCO UC AND CT  
CLOUD SOLUT IONS 

Since 2002, CallT ower has been a leading provider of cloud-based, enterprise-class 
unified communications solutions f

 CUSTOMER TESTIMONIALS

LendingT ree // Peter Spivack, Senior Director of T echnology
“ We struggled with an outdated and costly Avaya phone system. Company-wide 
we needed to incorporate a conferencing solution and reduce hig

 QUALIFYING QUESTIONS

What is your Existing Platform?
What environment are you looking to attain in your new solution?
What new requirements would you like to see in your new solution?
What is not working well today?  
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